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Introducing IBEX
With decades of expertise in delivering solutions 
for material handling challenges, rest assured that 
investing in an IBEX truck means opting for the finest 
quality available in the market.

Our trucks utilise cutting-edge technology and 
extensive research and development resources. 
We remain committed to continuous product 
enhancement, ensuring excellence for our customers.

IBEX trucks embody durability, versatility, and longevity, 
engineered to withstand rigorous usage indoors and 
outdoors, all manufactured to precise standards. 
 
With the integration of advanced technology, an IBEX 
offers a wide range of benefits, including enhanced 
lift height and load capacity, operator ergonomics 
and safety, user-friendly operation, and highly 
efficient AC technology and components for reduced 
operating costs. These features contribute to increased 
productivity and optimised warehouse utilisation. 
 
And that’s not all – every truck is backed by a standard 
5-year, 5,000-hour factory warranty – fundamental 
reasons why our customers enjoy unparalleled reliability 
at the most competitive total cost of ownership.

For dependable performance, design excellence, 
and trusted materials handling solutions, look no 
further than IBEX.

IBEX articulated 
trucks, offer the latest 
innovations in design 
and leading features 
in the market.



Simon Rabbidge 
Head of Supply Chain

Citta Limited

Our operations demand resilient trucks 
capable of handling our workload with 

minimal risk of interruptions. The market 
leading features, such as the electronic 

hydraulic interface, guiding lasers, lithium 
batteries, and superior ergonomics gave us 
assurance that this machine would deliver 
the results we needed. Driver satisfaction 

is paramount, and in our case unanimous: 
the IBEX outshines and out performs other 
articulated trucks in the market and is our 

preferred articulated partner.

”

“



Choosing an articulated truck, especially an IBEX model, over 
other market alternatives offers several compelling advantages:

Get the advantages of IBEX

Cost-effectiveness

 Investing in an IBEX articulated truck can be more  
cost-effective than purchasing multiple specialised 
forklifts. The versatility and efficiency of IBEX trucks can 
lead to reduced equipment costs, lower maintenance 
expenses, and increased overall profitability for 
businesses.

IBEX articulated trucks offer a comprehensive solution 
for materials handling challenges, combining versatility, 
efficiency, productivity, ease of use, and cost-effectiveness 
to meet the diverse needs of modern warehouses and 
distribution centres.

Ease of Use 

IBEX articulated trucks are designed for ease of use 
both indoors and outdoors. Operators can effortlessly 
manoeuvre loads thanks to features like large rubber tires, 
which enable smooth loading and offloading even in  
semi-rough yards. This ease of use translates to time and 
cost savings  for businesses.

Versatility

 IBEX articulated trucks streamline warehouse operations 
by eliminating the need for multiple types of forklifts. They 
can function as counterbalance trucks for offloading in 
the yard and seamlessly transition loads to indoor racking. 
This versatility reduces the need for additional equipment, 
simplifying logistics and improving overall efficiency.

Storage Density

IBEX articulated trucks are specifically engineered 
to optimise storage density within warehouse 
environments. With their ability to operate in narrow 
aisles, IBEX trucks enable businesses to maximise vertical 
space utilisation and store more inventory within the 
same footprint.

Productivity 

By using a single IBEX articulated truck, operators can 
increase productivity and eliminate time-consuming 
double handling. With swift “truck to rack” operations and 
the ability to transport loads from trailer to racking position 
in a single operation, IBEX trucks help optimise workflow 
and minimise downtime.



OPTIMISE YOUR 
WAREHOUSE

COUNTERBALANCE

KEY = Aisle Width

REACH TRUCK IBEX



Specifications
Specification 15N/20S/25W/30W

Capacity 1500kg - 3000kg

Mast Range 4300mm - 15000mm

Travel Speed 16km/h

Lift Speed (Laden) 0.55

Lift Speed (Unladen) 0.7

Front Tyres 413 x 178mm

Rear Tyres 457 x 178mm

Gradeability (Laden) 18%

Gradeability (Unladen) 20%

Battery Type Lead Acid or Lithium

Battery Capacity Range 300Ah to 900Ah

Battery Voltage 80V

Weight of Truck (With Battery) 6400kg - 7800kg

Standard Colour Blue & Grey

Mast Rotation 220 Degrees

Tilt Fwd/Backward 3/1 Degrees

Overhead Guard Height 2270mm

Load Centre 600mm

Benefits
•	 High capacity lithium iron 

phosphate batteries

•	 Full AC 80 volt operating 
system

•	 220 degree articulating 
angle

•	 Electro hydraulic multi way 
valve

•	 Operator sensing

•	 Guidance assistance options

•	 Numerous configurations

•	 Ergonomically designed cab

•	 Regenerative braking & 
lowering



After Sales & Support
At IBEX, we understand that reliable 
servicing and maintenance are 
essential to keep your operations 
running smoothly.

 That’s why we offer comprehensive 
support tailored to meet the unique 
needs of your IBEX forklift fleet. 

With our commitment to excellence 
and customer satisfaction, you can 
trust us to keep your equipment 
operating at peak performance.

Dedicated Service Team 
 
Our experienced and factory-trained 
service technicians are dedicated to 
ensuring the longevity and reliability 
of your IBEX forklifts. Equipped 
with extensive knowledge of IBEX 
products and advanced diagnostic 
tools, our service team is ready to 
handle any maintenance or repair 
needs promptly and efficiently. 
Whether it’s routine maintenance, 
troubleshooting issues, or 
conducting repairs, you can rely on 
our service technicians to deliver 
exceptional service every time.
 
 
 
Scheduled Maintenance 
Programs 
 
To minimise downtime and 
maximise the lifespan of your 
IBEX articulated trucks, we offer 
tailored scheduled maintenance 
programs designed to suit your 
operational requirements. Our 
proactive approach to maintenance 
helps identify potential issues early, 
preventing costly breakdowns 
and ensuring uninterrupted 
productivity.  
 
With regular inspections and 
preventative maintenance 
tasks performed by our skilled 
technicians, you can have peace 
of mind knowing that your IBEX 
forklifts are always in optimal 
condition.

Genuine Parts and Accessories 
 
We understand the importance of 
using genuine parts and accessories 
to maintain the performance and 
reliability of your IBEX forklifts. That’s 
why we stock a 100% comprehensive 
inventory of genuine IBEX parts and 
accessories, ensuring quick access to 
the components you need for repairs 
and replacements. 

 
24/7 Emergency Support 
 
In the event of unexpected 
breakdowns or emergencies, our 
24/7 emergency support team is 
available to provide immediate 
assistance. Whether it’s after-hours 
service calls or urgent repairs, you 
can count on our dedicated support 
team to respond promptly and 
restore your IBEX forklift to operation 
as quickly as possible.

 
Customer Training & Support 
 
To empower your staff and optimise 
the performance of your IBEX forklift 
fleet, we offer comprehensive 
training programs tailored to your 
specific needs. From operator 
training to maintenance best 
practices, our expert trainers provide 
hands-on instruction to ensure your 
team has the knowledge and skills 
to operate and maintain your IBEX 
forklifts safely and efficiently.

Warranty 
 
All IBEX forklifts are backed by a 
5-year or 5,000 hours parts warranty 
as standard, giving you peace 
of mind and a sound return on 
investment.

 
Back Up Machinery 
 
With a comprehensive rental fleet 
and dedicated support machines 
of various mast heights, we are 
always able to keep your operation 
moving in the event of any 
unexpected downtime.

With IBEX, you can trust that your 
forklift servicing and maintenance 
needs are in good hands – our after 
sales initiatives are all designed to 
keep your IBEX forklifts operating 
at their best, so you can focus on 
what matters most—growing your 
business.
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